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ChaimanQad aSaal 3§

On behalf of the Tenartandlord Commission, | would like to thank the Fairfax County Board of
Supervisors for the continued opportunity to support and engage than¢landlord

community through education and objective assistance. This report is provided to advise the
Board of Supervisors on tentalandlord problems and trends, aridform the public about the
information available concerning rights and resporigibs of tenants and landlordsnd the
arbitration program provided by the Commission based on tesiantllord complaints referred

by the Consumer Affairs Branch of the Rament of Cable and Consumer Services.

During FY 22D, Commission
members joined with staff of the
Consumer Affairs Branch to reach
tenants and landlords at community
events including oumparticipation in
the first virtual Northern Virginia
Housing kEpoin response to COVID
19. The Commission continues to
seek input from the tenantandlord
community to provide timely
publications and services which are
available on theCountyQ Web site or
distributed at public events.

| am extremely proud of the ark the Tenamni_andlord Commission does and look forward to
another year supporting the residents of Fairfax County to enrich the quality of life for tenants
and landlords in Fairfax County.

Eric Fielding

Chaiman
TenantLandlord Commission

Decemberl, 2020



TenantLandlord Commission FY 2020 Annual Rey

Executive Smnmary

The TenantLandlordCommissionwas established on October 27, 1971, by the Fairfax County
Board of SupervisorsThe Commission givebjective and fair assistance to tiountys

tenants and landlordby providingpresentations publications,and programming

The Commissioalsoprovides voluntary arbitration. A panel representativetd citizen,

tenant, and landlord members of the Commission conducts a hearing that is legally binding on
both parties and can be enforcedéourt if necessary. Tddispute resolution alternative
supportsopen communication between tenants and landlords without the expense or formality
of a court hearing.

Staff supportfor the Commissiois provided by the Consum&ervices Divisioof the
Department of Cable and Consumer Services.

The rental housing markét Fairfax Countincludes81,501rental housingcomplex unitsas of
Januan2019. The knowledge and information shared by the Commission adds value to the
rental experience in Fairfax County

In FY 220 Consumer Affairprocessedl,704inquiriesfrom tenants and landlordaboutlaws,
lease agreementsecurity deposits, maintenance and repair, evictidoagclosure COVIEL9,
and other issuesnpacting rental dwellingsVoluntary mediation provided b§onsumer Affairs
offers tenants and landlords an open forum in which to resolve disputes and isdagsg to
rental dwelling units.

After voluntary mediatioror arbitration is completedthe case is close@nda summary
outlining the details of the complaint is made available to the pulsithe CountyWebsite.
Reviewing closed¢ase summariesnd the manner in which a complaintigsolved providesan
opportunity for tenants to have information they can ugsedetermine if a rental dwelling will
fit their need expectationand lifestyle.

The Commission participates wi@onsumer Affairg1 providing community outreacto

educate tenants and landlords on information and resources available thiGogBumer

Affairs Presentations are made throughout the year to housing providers, community groups,

civic associations, senior centesshoolsand faith-based and noprofit organizations.Topics

covered include tenantandlord lawsapplications, leases, security deposientS N2 & A,y a dz2NJ y OS
maintenance and repairs, evictioBOVIBEL9, and County resources

The Commissioassists witlthe developmenbf educational material in partnership with
Consumer Affairgrairfax County Government Channel 16, ofBeuntyagencies, and
community stakeholdersPublicationsuch aghe LeaseChecklist TenantResourceheet, and
Renting aRoom in Fairfax Counfgrovide guidance stenantscanmakeinformeddecisions
ensuringa safe, healthy, and quality rental experience.
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Fairfax County Government Channeltéviseseducationalprogrammingon maintenance and
repair2 0 f AL GA2yas 0SR 0 dzGacasimdr AffRiraldbBuplishBedast- A y a dzNJ y OS
landlordinformation and resourcesn Facebookandthe County Web site

Renting provides an option and choice for many in Fairfax Coamtighe Commissioms
committed to creating awareness and knowledge of the services available for the tenant
landlord community.The Commissioensuresboth tenants and landlordare aware of their
rights and responsibilities througiducation information, mediation,and arbitration.
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Eric Fielding, Chairman

Paula Park, Landlord Vice Chairman
Jade Harberg, Tenant Vice Chairman
Vincent J. Fusaro, CFE, Secretary
Robert H. Chamberlain
Karen GeiefSmith
ShahanaBegum Islam

Amy Purnell
The Fairfax County Board of Supervisors established@iehantLandlordCommissioron
October 27, 1971, pursuant to Fairfax County Code Sectill B provide assistance and

information to educate the publion tenant-landlord matters regardingental dwelling unitsin
Fairfax County.
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The Commission is composed of Fairfax County residents appointed by the Board of Supervisors.
The Commission was originally composed of nine members; four temamibers four landlord
members and onememberof the community at largeOn September 23, 1974, the Board of
Supervisors adjusted the membership to include three landlord members, three tenant

members, and threeitizenmembers. On April 27, 1981, a condominium member was added.
Currently the Commission is composed of 10 members; three landlord mentiersienant

members, one condominium member, and three citizen members.

The business of the Commission is guidethieyBylaws adopted by a majority vote of the
Commission memdrs and approved by the Board of Supervisors.

The mission of the Commission asgive objedtve and fair assistance to FairfaouBity tenants
and landlords.

Thedutiesof the Commission aréo:

9 Educate the public concernirtpe rights and responsibilities of tenants and landlgrds

1 Inform tenants and landlords of the mediation and arbitration services available through
Consumer Affairs and the Commission;
Arbitrate tenantlandlord complaints
Advise the Board of Supervisors ohsat-landlord problems and trends
Represent Fairfax County before legislative, public, and private bodies; and
Recommend changes in tenatandlord laws at all levels of government

= =4 =4 =4

During FY 2020he Commissiomeetings included the following items:

PRESENTATION BY THE FAIRFAX COUNTY FAIR HOUSING COORDINATOR WITH THE OFFICE
OF HUMAN RIGHTS AND EQUITY (OHREP)OBER)19

The presentation included updates regarding fair housing complaints, fair housing testing,

and actions taken by OHREP to mitigate barriers that exist to fair housing choices in the

County.

TENANILANDLORD COMMISSION OFFICER NOMINATEEBRUARY 2020
The Commission nominated a slate of candidates for Landlord Vice Chairman, Tenant Vice
Chairman, and Secretary.

COVIBE19 MEETING CANCELLAT¢@IRRILand JUNE2020

FollowingGovernor Ralph Northata | vy y 2 digt@he Coghanwealtiwould restrict

gatherngs of 10 or more peopjallFairfax County Boards, Authorities, and Commissions

postpond indefinitely any planned meetings thaidhot involve timesensitive activities.

9 OK Y2yGK GKS /2YYA&aaA2y g a LINPOAE&SBR oAGK |
response and COD resources. The Commission resumed its regular monthly meeting

schedule in August 2020.
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The Commission meetle second Thursday &t30 p.m.during the months of February, April,
June, August, October, and Decembkr person meetings are open to the puldied electronic
meetings are publically accessible.

Additional information on the Commission, incingthis annual report, is availablen the
Commission Web site attps://www.fairfaxcounty.gov/cableconsumer/csd/tenaténdlord-
commission

Decemberl, 2020
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TenantLandlord Arbitration

Avoluntaryandlegallybindingarbitration procesds availabléhrough the Commissiowhen
mediation efforts areexhausted byConsumer AffairsArbitration provides an efficigrand
inexpensive alternative to court for resolving tendahdlord disputes Anarbitration panel
consists of a citizenenant, andlandlordmember from the Commissiortearings are
scheduled at the convenience of the tenant and landlord.

In FY 220, the Commissioneceived no requests farbitration hearings
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Rental HousindMarket in Fairfax County

Fairfax County offers a broad variety of housing for rétatential renterccanchoosefrom
singlefamily homes, townhouses, condominiunagdapartment. According to theDctober
2020,Rental Housing Complex Anasyprepared by the Fairfax County Department of
Managemet and Budgetas of Januarg019, therewere 81,501rental housingcomplex units in
Fairfax County This representan increase 01,980, or 2.5 percentgntal units on the market
betweenJanuary 208 and Januarp019.

The total inventory of available rental unitsastuallygreater because this number does not
include units leased by individual ownepaiblic housing units, and privately owned subsidized
housing complexes

Averagefair marketmonthly rent in theCountyfor complexes without rent subsidiegas

$1,877in Januan2019 This i$79 higher than reported in JanuaB018, representing &.4
percentincrease The vacancy rate for all rental complexes, those with and without subsidies,
was estimated to bsix percens of Januarg019.

As theCountycontinues toredevelop andyrow,the Commission anG@onsumer Affairsvill

continue toprovide education anchformation to resident®on the evolvingrental housing
market in Fairfax County.
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TenantLandlordInquiries

Consumer Affairs responds inquiries for informationpffersadvice providesreferrals and
assists tenants and landlords wittediation.

Inquiries include complaints, advice, atastomerwalk-ins. Inquiries vary from month to
month for a variety of reasons such as holigldgx season, weatheschool,and travel.

DuringFY 2@0, Consumer Affairsesponded tal,704inquiriesfrom tenantsand landlords.
Inquirieswere received abouiaws,lease agreementsecurity deposits, maintenance and
repair, evictions,foreclosure,and other issuegnpacting rental dwellings

Ju Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Figurel TenantLandlord Inquiriedor Fiscal Year 22D
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